
 

 
 

About Pottawattamie County Emergency Management: Emergency management protects communities by coordinating and integrating all activities necessary 
to build, sustain, and improve the capability to mitigate against, prepare for, respond to, and recover from threatened or actual natural disasters, acts of terrorism, or 
other man-made disasters. For more information, visit pottcounty-ia.gov/emergency_management.  

Contact: 
Gabe Barney, Deputy Director 

Contact # 712.328.5777 
ema@ema.pottcounty-ia.gov  

 

November 21, 2024 

FOR IMMEDIATE RELEASE:   

 

Pottawattamie County Long-term Disaster Recovery Center Closed for Thanksgiving Holiday 

The Pottawattamie County Long-term Disaster Recovery Center, located at 205 S. Main St., Council Bluffs, 
will be closed Thursday, November 28, and Friday, November 29, in observance of Thanksgiving. Regular 
hours (Monday–Friday, 9 AM–5 PM) will resume Monday, December 2. 

At the LT-DRC, Disaster Case Advocates are available to help survivors navigate the recovery process, and 
answer questions about available local, state, and federal assistance and how to apply. Survivors can also check 
their FEMA or Small Business Administration (SBA) status, receive assistance with their federal assistance 
applications, including how to file an appeal on a denied federal application, and receive ongoing assistance with 
unmet needs. Survivors are encouraged to visit the LT-DRC during its hours of operation. 

Additional Ways to Reach a Disaster Case Advocate 

 Apply online homelandsecurity.iowa.gov/assistance, DCA Online Form 
 Call 515-675-1884 
 Email DisasterCaseAdvocacy@iowa.gov 

 

Disaster survivors from Pottawattamie County with ongoing or unmet needs can also get connected to 
assistance by completing the online Pottawattamie County Needs Assessment Survey. You can find more 
information on the emergency management agency’s website.  
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